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November 27, 2018

Fellow Pennsylvanians,

Educating individuals on the services available for problem gambling is a
critical part of our mission at the Department of Drug and Alcohol Programs
(Department). To that end, the Department is committed to ensuring
Pennsylvanians are aware of available treatment options, while taking
preventative actions for future generations based upon evidence-based findings.

This report provides a picture of how the Department is utilizing funding by the
Compulsive and Problem Gambling Treatment Fund to support problem
gamblers. The report is also available electronically by visiting
www.ddap.pa.gov.

If yourself or a loved one are in need of help, I encourage you to call the toll-free
Pennsylvania Gambling Helpline at 1-877-565-2112 or the 24-hour internet
chatline found at www.ddap.pa.gov/treatment/pages/problem-gambling.aspx.

Sincerely,

frf it

Jennifer S. Smith

Secretary

Pennsylvania Department of
Drug and Alcohol Programs










In October 2017 there was a significant expansion to gambling in
Pennsylvania under Act 42 of 2017, which amended and expanded Act 1
of 2010 to include Interactive Gaming, Sports Wagering and Fantasy
Contests. While the language of this legislation allows for additional
revenues to the Department as a result of these newly legalized activities,
no new revenues have been realized at the time of this report due to the
process required for the State Gaming Board to review and approve
facilities conducting these activities. The Department of Drug and
Alcohol Programs coordinates closely with the State Gaming Board to
monitor the progress of that agency and adjust programming accordingly.

Problem Gambling Helpline

The Department contracts with the Council on Compulsive Gambling of
Pennsylvania, Inc. (CCGP) to manage its toll-free Pennsylvania Gambling
Helpline, 1-877-565-2112 and a 24-hour internet chatline found at:

http:/ /www.ddap.pa.gov/treatment/ Pages/Problem-Gambling.aspx.

The helpline provides confidential crisis counseling and referral services to
problem gamblers and family members or significant others who may be
experiencing difficulty as a result of problem gambling. Calls to the helpline are
answered 24 hours a day, seven days a week, by professionally-trained operators
in a free and confidential manner.

Calls can be answered in English, Spanish and more than 60 other languages
utilizing the American Telephone and Telegraph (AT&T) language service. The
operators collect as much data from each caller as the context of the call allows,
given not all callers answer every question. In addition, callers may provide more
than one answer to any given question. Each call is assessed for the most
appropriate referral information, and the caller is given names, phone numbers,
addresses, etc., for the suggested resources.

Helpline resources include referrals to Pennsylvania contracted gambling
treatment providers, Gamblers Anonymous (GA) and Gam-Anon meetings, and
informational brochures. Pennsylvania gambling treatment providers are
licensed/ certified behavioral health care specialists (psychiatrists, psychologists,
social workers, professional counselors, etc.). The helpline is able to provide
current meeting information for GA and Gam-Anon meetings in Pennsylvania,



Figure 1

Caller's Precipitating Problem(s)
(Helpline Data, Intake Calls SFY 2017-18)
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Figure 1, displays a breakdown of the precipitating problem(s) that Intake callers reported were a
result of gambling. It is important to note that more than one problem can be reported by the

caller.
Figure 2
Caller's Most Problematic Type of Gambling
(Helpline Data, Intake Calls SFY 2017-18)
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Figure 3

Age Group of Caller
(Helpline Data, Intake Calls SFY 2017-18)
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Figure 3, displays the age group of the gambler as reported by the individual who called the
helpline. The chart shows that problem gambling is an issue across all ages. Unknown numbers
include caller's unwillingness to disclose their age with no reason given.

Figure 4
Caller's Other Problem(s) Identified
(Helpline Data, Intake Calls SFY 2017-18)
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Figure 5

Caller's Marital Status
(Helpline Data, Intake Calls SFY 2017-18)
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Figure 5, displays the marital status of the caller. Seven choices are identified, and the numeric
values above each choice indicates the number of helpline callers selecting that option.

Figure 6
How Caller Heard of Helpline
(Helpline Data, Intake Calls SFY 2017-18)
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Figure 7

Suggested Referral(s) for Caller
(Helpline Data, Intake Calls SFY 2017-18)
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Figure 7, breaks down the referrals suggested to the caller. The majority of callers (723) were
referred to treatment providers. Callers may be provided more than one referral option, which is
reflected in the data shown.











































to apply for funds under this initiative is available to all SCAs regardless of
whether SCAs were funded under prior Problem Gambling FIAs.

Allowable activities included:

*  Evidence-based, evidence-informed, and supplemental
problem gambling prevention programs;

*  Problem gambling prevention related training;

*  Problem gambling awareness campaigns and media
dissemination;

*  Outreach and referral efforts in the community intended to
identify individuals and families struggling with problem
gambling and refer those individuals to Department
funded treatment providers;

*  Expanded Student Assistance Program (SAP) services
beyond those already provided and funded through other
funding sources; and

*  Establishing support for the PA Youth Survey (PAYS) and
assisting school districts with survey administration in an
effort to obtain data on underage and problem gambling
among Pennsylvania youth.

Problem Gambling Funding Initiative

Thirty-eight SCAs covering fifty-five counties submitted FIAs detailing
their plans to provide a wide array of problem gambling prevention
services for SFY 2017-18 and SFY 2018-19. The SCAs listed below were
awarded a total of $4,035,883 for SFY 2017-18.

Allegheny $297.159 Fayette $141,025
Armstrong/Indiana/Clarion $94.942 Forest/Warren $51,202
Beaver $54.600 Franklin/Fulton $75,000
Bedford $36.260 Greene $29.267
Berks $112.839 Lackawanna/Susquehanna $41,165
Blair $50,252 Lancaster $213,352
Bucks $289.934 Lawrence $46.886
Butler $107.441 Lebanon $72.456
Cambria $69.235 Lehigh $108.064







Too Much To Lose is a problem gambling prevention program with an
elementary, middle and high school curriculum. It includes educational and
interactive activities to be used with youth in the 3rd through 12th grade
classrooms or small group settings. This primary prevention program covers
topics such as defining gambling, addiction and risk taking, phases of gambling,
refusal skills, consequences of gambling, recognizing problem gambling, coping
skills, and getting help for addiction disorders. In SFY 2017-18, three SCAs (Berks,
Cambria, and Dauphin) provided this program to 5,264 students.

WeKnow BETter is an interactive problem gambling prevention curriculum
targeting youth in 4th through 9th grades. This innovative program, developed by
a prevention provider, helps youth learn about addiction as well as decision-
making skills, ways to increase their resiliency, coping strategies, and refusal
skills. Interest in this program continues to increase since it has a strong focus on
addiction and skill-building and is appropriate for school classrooms, after-school
programs, and summer groups. Youth learn to identify possible consequences of
gambling and draw parallels with substance dependency. The lessons enhance
problem solving skills and feelings of self-confidence by improving coping
strategies and refusal skills. An updated version of the program has been
developed and a formal evaluation has been conducted through the funding
initiative. In SI'Y 2017-18, seventeen SCAs (Armstrong/Indiana/Clarion, Beaver,
Blair, Bucks, Butler, Carbon/Monroe/Pike, Centre, Clearfield /Jefferson,
Crawford, Delaware, Erie, Fayette, Forest-Warren, Lancaster, Lebanon,
Montgomery, and Westmoreland) participated in the program training and were
able to provide program services to a total of 7,706 students.

Supplemental Programs

Gambling Away The Golden Years is an educational kit which explores
the possibility of gambling turning from entertainment to addiction,
especially in the retirement years. The program targets the older adult
population and has been provided in a variety of settings including
community senior centers. In SFY 2017-18, twelve SCAs (Allegheny,
Armstrong/Indiana/Clarion, Carbon/Monroe/Pike, Crawford, Greene,
Luzerne/Wyoming, Montgomery, Philadelphia, Venango, Washington,
Westmoreland, and York/Adams) provided this program, serving a total
of 1,801 participants.


















SCA Name: Butler County MH/MR Drug and Alcohol Reporting Period:7/1/17-6/30/18

Adolescent
Activity Name and Number Adult Clients Clients Expenditures
9100 Case Management (Level of Care Assessments only) 18 0 55,000
823A Medically Monitored Inpatient Detoxification 2 4] 52,490
823B Medically Monitored Short-Term Residential Treatment 14 0 $29,397
8238 Medically Monitored Short-Term Residential Treatment (Co-occurring) o] o] S0
823C Medically Monitored Long-Term Residential Treatment 2 0 59,724
852B Halfway House o] S0
Grand Total Expenditures 546,611
SCA Name: Cambria County Drug and Alcohol Program Reporting Period:7/1/17-6/30/18
Adolescent

Activity Name and Number AdultClients  Clients  Expenditures
9100 Case Management (Level of Care Assessments only) 4] S0
823A Medically Monitored Inpatient Detoxification 5 4] 53,057
823B Medically Monitored Short-Term Residential Treatment 11 0 516,004
823B Medically Monitored Short-Term Residential Treatment {Co-occurring) 5 0 $9,900
823C Medically Monitored Long-Term Residential Treatment 1 4] 56,048
852B Halfway House o S0
Grand Total Expenditures $35,009

SCA Name: Cameron Elk McKean Counties Alcohol and Drug Abuse Services, Inc.
Reporting Period:7/1/17-6/30/18

Adolescent
Activity Name and Number Adult Clients Expenditures
Clients
9100 Case Management {Level of Care Assessments only} 174 0 521,410
823A Medically Monitored Inpatient Detoxification o] o] S0
823B Medically Monitored Short-Term Residential Treatment 3 0 51,541
823BMedically MonitoredShort-Term Residential Treatment{Co-occurring) o] o] S0
823C Medically Monitored Long-Term Residential Treatment 0 0 50
8528 Halfway House 0 0 S0
Grand Total Expenditures $22,951

SCA Name: Carbon Monroe Pike Drug and Alcohol Commission  Reporting Period:7/1/17-6/30/18



















SCA Name: West Branch Drug and Alcohol Abuse Commission Reporting Period:7/1/17-6/30/18
(Lycoming & Clinton Counties)

Adolescent
Activity Name and Number Adult Clients  Clients Expenditures
9100 Case Management (Level of Care Assessments only) 21 0 59,819
823A Medically Monitored Inpatient Detoxification 1 0 5996
823B Medically Monitored Short-Term Residential Treatment 4 0 519,992
8238 Medically Monitored Short-Term Residential Treatment (Co-occurring) o] o S0
823C Medically Monitored Long-Term Residential Treatment o] o S0
852B Halfway House 1 o] $7.866
Grand Total Expenditures $38,673
SCA Name: Mercer County Behavioral Health Commission, Inc. Reporting Period:7/1/17-6/30/18

Adolescent
Activity Name and Number. Adult Clients  Clients Expenditures
9100 Case Management (Level of Care Assessments only) 121 0 511,128
823A Medically Monitored Inpatient Detoxification 2 0 51,992
823B Medically Monitored Short-Term Residential Treatment 6 0 $13,138
8238 Medically Monitored Short-Term Residential Treatment (Co-occurring) o] o] 50
823C Medically Monitored Long-Term Residential Treatment o] o] 50
852B Halfway House 6 o] 513,138
Grand Total Expenditures $39,396

SCA Name: Montgomery County Department of Health & Human Services Reporting Period:7/1/17-6/30/18

Adolescent
Activity Name and Number Adult Clients Clients Expenditures
9100 Case Management (Level of Care Assessments only) 28 0 $8,506
823A Medically Monitored Inpatient Detoxification a8 1] 510,916
8238 Medically Monitored Short-Term Residential Treatment 11 4] 545,320
823B Medically Monitored Short-Term Residential Treatment (Co-occurring) 8 0 549,382
823C Medically Monitored Long-Term Residential Treatment 0 532,672
852B Halfway House 3 1] $14,671
Grand Total Expenditures 5161,467

SCA Name: Northampton County D&A Division Reporting Period:7/1/17-6/30/18






















